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»Client’s Introduction 

 
Legislative Department of Pennsylvania: The 
Pennsylvania General Assembly is the state 
legislature of the U.S. state of Pennsylvania.  

The General Assembly has 253 members, 
making it the second-largest state legislature in 
the nation (behind New Hampshire) and the 
largest full-time legislature. 

. 

»Business Case 
 
Legislative Department of Pennsylvania wanted 
WebSphere administration support for their 
clustered environment. They have numerous 
J2EE applications deployed on their 
environment. 

Legislative Department of Pennsylvania 
contacted Royal cyber Inc. WebSphere Support 
team to provide WebSphere support during the 
migration process and afterwards. 

 

 

 
Following are the support and integration services 
providing by Royal Cyber 

• Troubleshooting of memory issues  
• Monitoring and tuning the servers  
• Automating all the manual process  
• Installation and Configuration of plug-ins and 

support applications 
• Server clustering for load balancing and failover 

support 
• Generation of operational reports on WAS 

servers using appropriate metrics and system 
benchmarks 

• Maintenance of applications in a three-tier model 
– troubleshooting various components 

• Security of applications 
• Royal Cyber provides 24 hours around the clock 

support to make sure that all the applications run 
smoothly and up always  

 

» Solution 

 

 


